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Designed to be »

DIFFERENT

A senior living community designed to be different

Shreveport’s premier master-planned community for adults 55+ is a vibrant,
inclusive and welcoming community truly designed to be different. With monthly
lease options only, you maintain full control of your assets, financial future and
health care.

Experzence living in affordable luxury

First-class services by friendly well-trained staff
*  24/7 security, dining options, housekeeping, transportation
*  Meticulously landscaped campus with walking trails
* Stimulating friends in classically elegant surroundings

e  Cultural events, film showings, musical performances, fitness pursuits and more

Experience an Oaks of Louisiana lifestyle ... designed to exceed your expectations.

THE OAKS OF LOUISIANA

600 East Flournoy Lucas Road * (318) 212-OAKS (6257) * oaksofla.com °* Kl

. Call today to schedule your private appointment.
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AARP Louisiana
(225) 376-1145
www.aarp.org/la

FB = AARP Louisiana

AC Duct Cleaners
(318) 218-0770
FB = AC Duct Cleaners

Arthritis and Rheumatology Clinic

Dr. Robert E. Goodman

(318) 424-9240

www.arthdoc.com

FB = Arthritis and Rheumatology Clinic:
Dr. Robert Goodman in Shreveport

Azalea Estates

(318) 797-2408
www.azaleaestates.com

FB = Azalea Estates Assisted Living of
Shreveport

Balentine Ambulance

(318) 222-5358
www.balentineambulance.com

FB = Balentine Ambulance Service

Beyond Digital Imaging

(318) 869-2533
www.beyonddigitalimaging.com
FB = Beyond Digital Imaging

Centuries Memorial and Hillcrest Memorial

(318) 686-4334
www.dignitymemorial.com

FB = Centuries Memorial Park and Funeral
Home

FB = Hillcrest Memorial Funeral Home
and Memorial

Ernest’s Orleans Restaurant

(318) 226-1325

www.ernestorleans.com

FB = Ernest's Orleans Restaurant & Cock-

tail Lounge, Inc.

FirstStreet

(800) 704-1209
www.firststreet.com
FB = First Street

Hebert's Town and Country of Shreveport
(318) 221-9000

www.hebertstandc.com

FB = Hebert's Town and Country

Highland Place

(318) 221-1983
www.highlandplacernc.com

FB = Highland Place Nursing Center of
Shreveport, LA

Infinity Air, LLC

(318) 564-3713
www.infinityairnow.com

FB = Infinity air heating and air

conditioning

Jason Griffis Construction, LLC
(318) 918-3108
Jasongriffis76@gmail.com

Jeter Speech Language Pathology Services
(318) 219-6064
www.jeterslpservices.com

FB = Jeter Speech Language Pathology
Services LLC

Judy Holland, Realtor

(318) 349-6983
www.judyholland.c21

FB = judy holland louisiana realtor

Kyle A. Moore, Elder law attorney

(318) 222-2100

www.weems-law.com

FB = Weems, Schimpt, Haines, Shemwell,
& Moore

Lex Plant Farm
(318) 797-6035
FB = Lex Plant Farm

Louisiana Medicare Patrol
(877) 272-8720
www.stopmedicarefraud.org
FB = Louisiana Medicare Patrol

Medicare and Medicaid Advisors
(877) 279-7070

ndlesk

Mid South Orthopaedics
Dr. John Ferrell
(318) 424-3400
www.wkhs.com

FB = Willis Knighton Health System

Planchard Eye Clinic
Dr. Tom Planchard
(318) 212-7820
www.planchardeye.com

FB = Planchard Eye and Laser Clinic

Regional Hospice Group
(318) 524-1046
FB = Regional Hospice Care Group

Rinchuso’s Plumbing Company

(318) 671-1820
www.rinchusosplumbingandheating.com
FB = Rinchuso’s Plumbing & Heating
Company

Sam Stroope, Hairstylist
(318) 868-8708

Sci-Port Discovery Center
(318) 424-3466
WWW.SCi-port.org

FB = SciPort

University Church of Christ
(318) 797-6333

WWW.UCOCS.COm

FB = University Church of Christ
Shreveport

Waterview Court

(318) 524-3000
www.blueharborseniorliving.com

FB = Waterview Court Senior Living

WK Eye Institute

Dr. Chris Shelby

(318) 212-3937
www.thecataractsurgeons.com
FB = WK Eye Institute

The Oaks of Louisiana
(318) 212-6257
www.oaksofla.com

FB= The Oaks of Louisiana




Medical News@Info

Vitamin K May Offer Protective

Health Benefits in Older Age

A new study found older adults with low vita-
min K levels were more likely to die within
13 years compared to those whose vitamin
K levels were adequate. The results sug-
gest vitamin K may have protective
health benefits as we age. Vitamin K
is a nutrient that is important for
maintaining healthy blood ves-
. sels. It is found in leafy greens,
. such as lettuce, kale and spin-
ach, and in some vegetable oils,
' especially soybean and canola.
The results showed the people
with the lowest vitamin K levels
had a 19% higher risk of death,
compared to those with vitamin K
levels that reflected adequate vitamin
K intake. The meta-analysis was led by
researchers at the Jean Mayer USDA Hu-
man Nutrition Research Center on Aging
at Tufts University (USDA HNRCA) and
Tufts Medical Center and is published in
I- The American Journal of Clinical Nutrition.

Most Older Adults Say They’ve
Experienced Ageism Yet Hold
Positive Attitudes

An ofthand remark by an acquaintance about using a smart-
phone. A joke about someone losing their memory or hear-
ing. An ad in a magazine focused on erasing wrinkles or gray
hair. All of these kinds of everyday ageism, and many more,
are common in the lives of Americans over 50, a new poll
from the National Poll on Healthy Aging finds. In fact, more
than 80% of those polled say they commonly experience at
least one form of ageism in their day-to-day lives. The poll
even shows relationships between experiencing multiple
forms of everyday ageism and health. In all, 40% of all poll
respondents said they routinely experience three or more
forms of ageism — and these older adults were much more
likely to have poor mental and physical health. But despite
all this, the poll also suggests that most older adults hold
positive attitudes toward aging — including 88% who say
that they have become more comfortable being themselves,
and 80% who have a strong sense of purpose. Two-thirds
said life over 50 is better than they thought it would be.

Midlife Thlnkmg Skills Suffer from High Blood Pressure, Diabetes & Smoking

RISK

FACTORS

6 August 2020

Cardiovascular risk factors, especially
high blood pressure and diabetes,
become more common in midlife.
Researchers have found those two risk
factors, as well as smoking, are associ-
ated with higher odds of having acceler-
ated cognitive decline, even over just a
short span of five years. In other words,
people with these risk factors had a
greater chance of having faster cognitive
decline than a group of their peers who
did not smoke, or have high blood pres-
sure or diabetes. After adjusting for age,
race, education and other factors that
could affect the risk of cognitive decline,
. astudy performed at the University of

California and published in an online
issue of Neurology® found that people
who smoked were 65% more likely to
have accelerated cognitive decline, those
with high blood pressure were 87%
more likely and those with diabetes had
a nearly three times as likely to have
accelerated cognitive decline. Surpris-
ingly, people who were considered obese
and those with high cholesterol did not
have a greater risk of cognitive decline.
Researchers noted it’s encouraging to
know that there are behaviors people
can modify in midlife to help prevent
the steepest declines in thinking and
memory as they age.
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Stand Up Straight and Feel Better

Discover the Perfect Walker, the better
way to walk safely and more naturally

It’s a cruel fact of life, as we age, gravity takes
over. Our muscles droop, our bodies sag and

the weight of the world seems to be planted
squarely on our shoulders. We dread taking

a fall, so we find ourselves walking less and
less- and that only makes matters worse.

Well, cheer up! There’s finally a product
designed to enable us all to walk properly
and stay on the go. It’s called the Perfect
Walker, and it can truly change your life.

Traditional rollators and walkers simply
aren’t designed well. They require you to
hunch over and shuffle your feet when you
walk. This puts pressure on your back, your
neck, your wrists and your hands. Over
time, this makes walking uncomfortable
and can result in a variety of health issues.
That’s all changed with the Perfect Walker.
Its upright design and padded elbow rests : .
enable you to distribute your weight across your arms and shoulders not your hands and wrists. Helps
reduce back, neck and wrist pain and discomfort. Its unique frame gives you plenty of room to step, and
the oversized wheels help you glide across the floor. The height can be easily adjusted with the push of a
button to fit anyone from 5’ to over 6’. Once you’ve reached your
destination you can use the hand brakes to gently slow down, and
there’s even a handy seat with a storage compartment. Its sleek,
lightweight design makes it easy to use indoors and out and it
folds up for portability and storage.

T Easy

FREE 105" Folding

Utility Bag and i Compact
Cane Holder i Design

< 39" >I
Comfortable

Seat Why spend another day hunched over and shuffling along.

Call now, and find out how you can try out a Perfect Walker
for yourself... in your own home. You’ll be glad you did.

Perfect Walker S
Call now Toll-Free 1'888'882'9264 BEB

for more information visit www.ThePerfectWalker.com

Please mention promotion code | 13425.

Large Capacity
Utility Bag

Supports up
to 300 Ibs.

18.5”
wheelbase
for stability

© 2020 firstSTREET for Boomers and Beyond, Inc.

84519
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Chats with :
Area Boomers and Seniors

Dr. Sanjay T. Menon is Dean of Graduate Studies and
Professor of Management at LSU Shreveport. He is also the
Director of the LSUS India Studies program. He has lived in

Shreveport for over 18 years and has served on the Board
of the Multicultural Center of the South.

Q. What was your favorite childhood toy or game?
A. My friends and I liked to play cricket in the evening till it got too
dark to see the ball.

Q. What family tradition from your childhood have you continued
with your own family?

A. I grew up in India. For the traditional south Indian new year day
called Vishu which happens in the middle of April, my mother
would set up a nice display of items that signify prosperity for the
coming year. This was done after my sister and I had gone to bed -
sort of like putting presents under the Christmas tree after the kids
have gone to bed. We would be awakened at dawn and led to the
new year display with our eyes closed so that when we opened our
eyes, the first thing we saw was the beautiful display. We do this for
our kids now.

Q. When you were a child, what did you want to be when you grew up?
A. I wanted to be a train engineer or engine driver as we called them.

Q. What fun activity from your childhood has been completely ruined
Jor kids today?

A. Playing outside after school with kids in the neighborhood. Kids
these days either have organized activities after school or are indoors
on their phones or computers.

Q. What major world event do you vividly remember from your
childhood?

A. The moon landing. Everyone was talking about it and we had to
memorize the names of the astronauts.

Q. What is something about you that people do not know?

A, Sometimes people think I am from another planet. They don’t know
it is true! [People think I am a very serious person, but I am always
looking for the humor in every situation.]

8 August 2020
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Q. What book have you read recently
that you would recommend and why?

A. “Sapiens- A brief history of human-
kind” by Yuval Noah Harari (Harp-
erCollins Publishers). It is wonderful
introduction to the human experi-
ence starting with pre-history and
can explain much of what we see in
the world today.

Q. What's the silliest thing you are pretty
good at?
A, Three-legged race.

Q. What is the best thing that happened
to you?

A. My wife, Mini. She is an accountant
in town and she keeps me straight!

Q. What decade was your favorite?

A. 2000s - The kids were still young and
we did a lot of fun things together as
a family.

Q. What's something you'd be happy do-
ing every day for the rest of your life?

A. Reading the newspaper with my
morning coffee.

Q. What's the best advice youve ever
been given?

A, Never miss an opportunity to help
someone.

Q. What’s your favorite quote?

A. “I do not want my house to be
walled in on all sides and my
windows to be stuffed. I want the
cultures of all lands to be blown

The Best Of Times
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about my house as freely as possible.
But I refuse to be blown off my feet
by any.” - Mahatma Gandhi

Q. What do you think the ideal age is?

A. Your current age is your ideal age.
You have the wisdom of hindsight
and can make plans for the future.

Q. What do you think the greatest thing
since sliced bread is?

A. The internet. Its power to connect
people, ideas, and information is un-
matched. Can’t imagine life without
it now.

Q. Do you have a
philosophy of life? &

A, Never look back
with regret. Every
day is a new
day. Think of
what you can do
today for a better

Q. If you were sent to live on the moon
and was allowed to bring only one
personal item with you, what would
it be?

A. My phone. Got to order pizza!

Q. If you could have one superpower,
what would it be?

A. The power to go back in time and fix
things, especially if there was a nega-
tive impact on someone or some-
thing. Then you can just go back in
time and fix things.

Q. If you could spend a day with one
person from history, who would it be?

A. Martin Luther King. His message is
timeless and we need it now, more
than ever.

Q. If you were a boxer, what entrance or
walk-up song would you play?

A. Johnny Wakelin (1976) — “In Zaire”
from the album “Reggae, Soul, and
Rock ’n’ Roll".

Q. If you could be rich or famous, but
not both, which would you choose?
Why?

A. I would rather be famous because,
hopefully, I would have done some-
thing worthwhile to achieve fame.

New Year's Display

tomorrow.
YOUI{ CH“IUE To enroll in a free,
* non-denominational
CONFUSED? Bible Correspondence
GOD has only ONE way!! Course send
Itis found in The BIBLE!! your name and
mailing address to:
CORRESPONDENCE
STUDY COURSE
IS 2045 East 70" St.
Shreveport, LA
IMPORTANT 71105
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5 Seniors Can Safeguard

Stealing Their Identity

s the use of personal computers and cell phones has
grown over the last two decades, identity theft has

urged. One study found that over 14 million con-

sumers were victims of identity fraud in 2018, and that their

out-of-pocket costs totaled $1.7 billion.

Seniors have been particularly vulnerable in recent years to
online scams and telemarketing tricks. Unfortunately, another

negative effect of COVID-19 has been scammers targeting

seniors and the elderly by developing coronavirus hoaxes that

prey on fears of the virus.

The growing problem of identity theft for all age groups
makes it vital for consumers to develop a strategy to protect
their devices, and those of their loved ones, although no

system is perfect, says Chris Orestis (www.retirementgenius.

com), a senior care advocate known as the "Retirement Ge-

Help stop
healthcare fraud
in its tracks! j

Opportunities with Lovisiana
Senior Medicare Patrol:

Community Events & Health Fairs

Attend community events and help educate the public about
Medicare fraud, waste and abuse. Distribute SMP
information and answer questions.

Presentations

Deliver prepared presentations (15-20 minutes) about
Medicare fraud. Host Medicare Fraud BINGO games.

To learn more, call 877-272-8720 or visit

www.stopmedicarefraud.org.

This project was suppanied, in part by a grant (Nos. BOMPPG0048, BOMPRGO024 & GOMP-
PGO023), from the U5, Adminstration for Community Living, Department of Health and Human
Services, Washington, D.C. 20201,

10 August 2020

IDENTITY

THEFT DETECTED

nius" and president of LifeCare Xchange.

At a minimum, no one should give out their Social Secu-
rity number to a stranger and should never click a link in an
email from an unknown source. But cyberthieves have many
ways to steal your identity, invade your computer, or raid your
bank account and credit cards. What should you do to protect
yourself from these scam artists and criminals?

“First, it’s important to understand that identity-theft
protection services don’t actually stop identity theft,” Orestis
says. “There is no fool-proof way to stop identity theft from

Basic and

ADVANCED Life Support

*Medicare and Medicaid Approved
*Known for Quality and Caring

(318) 222-5358
| 5516 Monstl Road, Stevepor, LA 7113

www.TheBestOfTimesNEWS.com




happening; there are just too many different types of valuable
information and avenues for cyberthieves to hack them.

“The Federal Trade Commission actually prohibits iden-
tity-theft services from using the word ‘prevention,” and if a
company is promoting that as part of their service they should
not be trusted. But regardless of any service you might use, no
one can be disengaged from protecting their own identity. It’s
important to take care of your identity and credit health with
smart and regular maintenance, just like you do with your
physical health.”

Orestis offers a five-step plan to help protect your identity:

* Register for fraud alerts. “You want these alerts on cred-
it cards and bank accounts so you can be notified quickly of
any suspicious activity on your accounts,” Orestis says. “With
fraud alerts, data security companies and financial services
will text, email or phone you if there is a suspected security
breach, or if they detect spending on a card or account that
doesn’t align with your spending habits or your location.”

* Review accounts regularly. Vigilance of your identity
protection means you should go over your monthly bank
and credit card statements and review online account activity
weekly. “Immediately notify your bank or credit companies
if you detect fraudulent activity,” Orestis says. “Either freeze
your account or cancel your card. If you believe there could
be a problem with your credit, you can place a credit freeze by
phone with each credit agency’s customer service line.”

* Monitor your credit reports. Orestis says monitoring
credit reports from Experian, Equifax and TransUnion is an-
other way to find discrepancies that may indicate fraud.

* Don't leave a paper trail. “It’s a good idea to get rid of
physical private records and statements that include personal
or financial data,” Orestis says. “Identity thieves get into mail-
boxes and trash. They can use receipts to piece together your
personal data, so it’s smart to shred those and avoid any kind
of paper trail.”

* Create strong passwords. Orestis suggests mixing up-
per and lower-case letters with numbers and symbols, and to
avoid using the same password for every account. “Not having
a strong password on your smartphone or computer is like
leaving your house with the front door wide open,” Orestis
says. “Identity thieves are counting on people to use the same
or similar passwords for their electronic devices and financial
accounts. Mix up your passwords, and change them whenever
you suspect an account has been compromised.”

“Identity theft and cyber security are a very real threat in
today’s internet-connected world,” Orestis says. “We all live
online and are exposed to a lot of risk if we don’t do the right
things to protect ourselves.”

Chris Orestis, known as the “Retirement Genius,” is President of
LifeCare Xchange and a nationally recognized healthcare expert
and senior advocate. Orestis is author of the books Help on the
Way and A Survival Guide to Aging, and has been speaking for
over a decade across the country about senior finance and the
secrets to aging with physical and financial health.
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Laws of the Land
Things Change During an Emergency

by Lee Aronson better believe it; that’s “willful misconduct.”
octors can't be sued for their mistakes during a How about this? It’s still a state of public health emergency.
D public health emergency, even if the mistake ends up ~ Superman loses a big fight and needs to have his right arm
killing you. amputated. Once again, Lex Luthor is the surgeon. This time
Here’s the specific Louisiana law: “During a state of public ~ surgeon Luthor doesnt have a diabolical plan, but he does
health emergency, any health care providers shall not be...li- ~ make a big mistake. Instead of amputating Superman’s right
able for causing the death of or injury to any person...except  arm, Lex accidentally amputates Superman’s left leg. It was
in the event of gross negligence or willful misconduct.” an honest mistake, but it’s a really bad mistake. Is Lex liable?
Let’s say the Louisiana Governor has declared Yep, a really bad mistake

like that is “gross
negligence.”
Here’s another
way to look at
it. There are

\ bad mistakes

a state of public emergency and Superman slips
on some train tracks and breaks his back. He
needs surgery, and Lex Luthor turns out to be
the surgeon. Because surgeon Lu-
thor considers Superman
to be his arch-enemy,

Luthor quickly and really bad
comes up with a mistakes. You
diabolical plan: could say that

the legal term

for bad mistake is
“negligence” and the legal term for

really bad mistake is “gross negli-

gence.” During normal times, i.e. not

Lex intentionally
botches the opera-
tion so that Super-
man can never walk
again. Is Lex liable? You

2070 JEEP
CHEROKEE TRAILHAWK

NOW AVAILABLE AT - Rl

W E B E R T"8) CIJSTf JMEP FIF‘IL

o & ountry

IN THE SHREVEPORT AUTOMALL!
CHRYSLER - DODGE - JEEP - RAM HEBERTSTANDC.COM 318-221-9000
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a public health emergency, health care
providers are responsible for their bad
mistakes, their really bad mistakes and
their “willful misconduct.” But during
a public health emergency, health care
providers are not responsible for their
bad mistakes: they are only responsible
for their really bad mistakes or “willful
misconduct.”

Here’s a real life Louisiana case.
Donald Duck (not his real name) suf-
fered from a pinched nerve. He under-
went surgery, but his recovery was not
smooth because the surgeon accidently
left a sponge inside Mr. Duck. That’s a
bad mistake: they had to do a second
surgery to take it out. During normal
times, doctors are legally responsible
for their bad mistakes, but Mr. Duck’s
surgery wasn't done during normal
times. It was done during a state of
public health emergency due to hurri-
cane Katrina. (Katrina hit New Orleans
in August of 2005. Mr. Duck’s surgery
was performed on November 28, 2005
- 3 months after Katrina. Technically,
the state of health emergency that had
been declared right after the hurricane
was still ongoing when Mr. Duck had
his surgery in November. Because the
surgery was during the state of public
health emergency, Mr. Duck’s doctor
is not going to be liable for his mistake
unless it was a really bad mistake or
“willful misconduct.” Was it?

It certainly wasn’t “willful miscon-
duct.” The surgeon didn’t mean to leave
the sponge in Mr. Duck. But was it
a really bad mistake, i.e. “gross negli-
gence,” or was it just a bad mistake, i.e.
“negligence”? The Judge felt that it was
a really bad mistake, but Judges aren’t
allowed to decide cases based on their
feelings. They need proof and it’s really
hard to prove “gross negligence.” In the
end, Donald Duck lost his case.

Lee Aronson is an

T _ =8 artorney in Shreve-

oo % port, Louisiana, with
T W ¥ B Gilsoul & Associates,

gg B LLC. His practice
\ =y areas include estate
| ;f( planning and elder
Aronson law.
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We offer proactive, quality healthcare in a safe and
comfortable environment for all ages. At Jeter Speech
Language Pathology Services, your freatment is our number
one priority!
We can help with:

BHParkinson’s
£ Swallowing Deficits
Post CVA Issues
5 Cognition and Memory

Certifications:
EALSVT LOUD® Treatment
B4 VitalStim® Therapy
Ampcare ESP™

, info@jeterslpservices.com
4 Voice Treatment

Phone: 318-219-6064 Fax: 318-225-7928
1950 E 70th St Suite C, Shreveport, LA 71105

AC DUCT CLEANERS

Allergies? Dust? Odors?

Rid Your Home Of Dust
And Breathe Healthier Too!

Call Now For A FREE Estimate

1318-218-0770
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Eat Well five Well

The Health Benefits of Eating Seafood

by Abigail McAlister
s seafood a staple in your diet? This
Iunique protein source touts many
benefits for those who enjoy it
frequently.

Seafood is an excellent source of lean
protein and is rich in vitamins and
minerals like iron, zinc, iodine, niacin,
and B-vitamins. Fish and shellfish are
also both low in saturated fat, which is
known as the “heart breaker” fat.

Seafood is rich in omega-3 fatty acids,
which may help reduce hypertension,
prevent cancer, relieve arthritis symp-
toms, and reduce our risk for heart dis-
ease. This is why the Dietary Guidelines
for Americans and the American Heart
Association recommend that we eat at
least two four-ounce servings of fish per
week to lower our risk for heart disease.
Research shows that even consuming a
small amount of foods rich in omega-3
fatty acids on a consistent basis can
provide both heart protective benefits
and help with healthy brain function.
Fish that are highest in heart-healthy
omega-3s include tuna, salmon, herring,
sardines, and mackerel. Even fish that
are lower in fat, like crabmeat and cod,
are still good choices for a lean protein
source rich in vitamins and minerals.

Some may be concerned about eating
seafood because of the mercury content

in some choices. Consuming too much
mercury from seafood can lead to issues
for women who are pregnant or nurs-
ing, or for young children. It is advised
that those who fall under this category
still eat the recommended two servings
of seafood a week, but avoid consum-
ing fish with a high mercury content,
including shark, swordfish, tilefish, and
king mackerel. Typically, the fish that
are higher in the helpful omega-3s have
a lower mercury content.

Is raw seafood safe? Some restaurants
may serve raw or undercooked fish,
which could pose a risk for those who
are at a higher risk for foodborne ill-
ness, including young children, older
adults, people with decreased stomach
acid, people with compromised im-
mune systems, and pregnant women.
The best way to prevent foodborne
illness from fish is to make sure you are
cooking your seafood thoroughly. To
ensure your seafood is cooked through,
the USDA recommends cooking your
fish and shellfish until the internal tem-
perature reaches 145 degrees F. If you
do choose to eat raw fish, aim for fish
that has been previously frozen, as the
freezing process can kill parasites found
in some types of fish.

If you're looking to add more seafood
to your diet, try adding fish or shellfish

in place of meat for some of your go-to
recipes. If you're having a hard time in-
cluding fish in your dinner rotation, try
adding fish to your lunch by adding it
into a sandwich or topping a salad with
shellfish or a fish fillet. Aim for grilling,
baking, steaming, broiling, or poaching
instead of frying your fish, which adds
unneeded fat. To add flavor to your
seafood without extra salt, use lemon or
lime juice, onions and garlic, or herbs
like dill and basil. It’s also important to
be aware that certain varieties of fish,
like packaged smoked fish and canned
fish, may have extra sodium added
to them. Always check food labels
on packaging to help make informed
choices about the seafood you eat.
Seafood provides numerous health
benefits and makes for a great lean
protein choice. Be sure to read food
packaging labels, aim for healthier
methods to cook your fish and shellfish,
and practice proper food safety.
Abigail McAlister is a Registered Dieti-
cian and nutrition
agent with LSU Ag-
Center for Caddo and
Bossier Parishes. Her
Jocus is adult nutrition
education and promo-
tion. Contact her at
amcalister@lsu. edu.




Wow! A Simple to Use Computer

Designed Especially for Seniors!

Easy to read. Easy to see. Easy to use. Just plug it in!

“I love this computer! It is easy to read

and to use! | get photo updates from my

children and grandchildren all the time.”
—Janet F.

Have you ever said to yourself “I'd

love to get a computer, if only | could
figure out how to use it.” Well, you're
not alone. Computers were supposed
to make our lives simpler, but they’ve
gotten so complicated that they are

not worth the trouble. With all of the
“pointing and clicking” and “dragging
and dropping” you’re lucky if you can
figure out where you are. Plus, you

are constantly worrying about viruses
and freeze-ups. If this sounds familiar,
we have great news for you. There is
finally a computer that’s designed for
simplicity and ease of use. It's the WOW
Computer, and it was designed with you
in mind. This computer is easy-to-use,
worry-free and literally puts the world

The Best Of Times

at your fingertips. From the moment
you open the box, you'll realize how
different the WOW Computer is. The
components are all connected; all you
do is plug it into an outlet and your
high-speed Internet connection. Then
you'll see the screen — it’s now 22
inches. This is a completely new touch
screen system, without the cluttered
look of the normal computer screen.
The “buttons” on the screen are easy
to see and easy to understand. All you
do is touch one of them, from the Web,
Email, Calendar to Games— you name
it... and a new screen opens up. It’s so
easy to use you won’t have to ask your
children or grandchildren for help. Until
now, the very people who could benefit
most from E-mail and the Internet are
the ones that have had the hardest time
accessing it. Now, thanks to the WOW
Comeputer, countless older Americans
are discovering the wonderful world

of the Internet every day. Isn’t it time

NEW

Now comes with...

Larger 22-inch hi-resolution
screen — easier to see
16% more viewing area

Simple navigation - so you
never get lost

Intel® processor - lightning fast

Computer is in the monitor -
No bulky tower

Text to Speech translation - it
can even read your emails to you!

U.S. Based Customer Service

FREE

Automatic
Software Updates

you took part? Call now, and you’ll find
out why tens of thousands of satisfied
seniors are now enjoying their WOW
computers, emailing their grandchildren,
and experiencing everything the Internet
has to offer. Call today!

* Send & Receive Emails
* Have video chats with family and friends
¢ Surf the Internet:
Get current weather and news
* Play games Online:
Hundreds to choose from!

Call now toll free and find
out how you can get the
new WOW! Computer.
Mention promotional code 113423 ~

for special introductory pricing.

1-888-505-2083 ghp
S
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From the Bench

What Rights Do Victims Have Regarding Restitution?

by Judge Jeff Cox
any times in the courtroom, we see victims that are

l \ / I impacted by a person’s criminal actions. As a judge,

we try to take the impact a victim suffers into
consideration when determining a sentence to give a person
who committed a crime. Victims of a crime do have rights in
the courtroom.

When a person has committed a crime and is to be
sentenced by the court, the court will usually order a pre-
sentence investigation report. This pre-sentence investigation
report will detail the facts of the crime, the victim’s name,
amount of restitution that is owed to the victim, if any, a
statement by the victim and by the person
committing the crime, the criminal his-
tory of the person committing the crime,
and the personal and family history of
the person committing the crime. The
pre-sentence investigation re-
port is conducted by the State
Probation and Parole Depart-
ment and forwarded to the
court once it is completed.

The court then studies this pre-

sentence investigation report prior to the person who com-
mitted the crime being sentenced. This pre-sentence investi-
gation report will detail what loss the victim has suffered as
a result of the crime and make a recommendation as to what
restitution should be paid by the person being sentenced.
In addition to the pre-sentence investigation report that
is given to the judge, the judge’s office will mail a request
to a victim that asks them for a Victim Impact Statement.
This statement is sent by the victim to the judge’s office and
allows the victim to state factors they believe the sentencing
judge should take into consideration prior to sentencing a
defendant. If the victim is owed restitution, the victim can list
the amount of restitution they believe they are owed and the
judge can take this into consideration when he or she consid-
ers a sentence.
Finally, the District Attorney’s offices have a Victim
Assistance Coordinator. This coordina-
tor is charged with the respon-
sibility to let the victim
of a crime know when
the defendant is to ap-
pear in the courtroom,
when he or she is to plead

ORLEANS RESTAURANT
and COCKTAIL LOUNGE
| EEE——— ]

o Complimentary valet parking.

Th o
_ Bt Fes
_ /g, Ernest’s Orleans Restaurant is proud to ofier

Senior Appreciation Early Dining Discount
for readers of The Best of Times

Every Thursday beginning at 4:30 p.m.

Delicious special menu with a variety of great quality food at a discounted price for those of us u?e 55 and older.
To receive this discount, please bring a copy of this ad or simply tell us that you saw the ad in The Best o

£ WBerving the finest”
Seafocd ® Steaks ® Jtalian »

OPEN

Dinner 4:30 - 10:30 Tues. - Sat.
PRIVATE PARTIES - #agiime

Times magazine.

Delightful entertainment by
Mike Gintella.

For reservations and more
information, please call

(318) 226-1325.

1601 Spring Street, Shreveport, LA 71101
www.ernestsorleans.com
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guilty to a charge, or when the defendant is to go to trial.
The coordinator can also assist the victim in helping to make

sure that the District Attorney or his or her assistant does )

not forget that the victim is owed restitution on the record ?‘Wﬂd pW
when the defendant either pleads guilty or is found guilty. Zethal & W Center
The Victim Assistance Coordinator is there to help keep the Home oflfansitionsieith
victim informed about court dates and court proceedings. Ad- Post Acute Rehabilitation
ditionally, a Victim Assistance Coordinator will also be able & Skilled Nursing
to provide information regarding programs that may assist the
victim overcome the trauma of a crime.

In fashioning a sentence for a defendant, the court needs
to obtain all the information it can about the victim and the
impact the crime had on the victim. The court needs to know
if the victim is owed any type of restitution and the amount
of restitution that is owed. If the defendant feels that the
restitution is overstated by the victim, then the defendant may
request a restitution hearing where the amount of restitution
will be determined by the court.

If you are the victim of a crime, hopefully
this will give you some useful information
and the rights available to you. Hope-
fully, you or your family will never have to
learn about your rights as a victim in the

courtroom. ‘hope you never will need the
Judge Jeff Cox is judge of the Louisiana Cir- services of any rehab and nursing
cuit Court of Appeal for the Second Circuit. center, but if you do, come by and tour

in person.

You will see why so many make
Highland Place their choice for rehab
and nursing care.

Having problems with your
Air Conditioner or Heater?

) We work hard to get you or your loved
We are the right one home as quickly as possible.
service provider

for you! Tu W% Call today for

more information
4 Serving Shreveport and Bossier City at (3 1 8) 221-1983.

area for the past 10 years
Hngic Fayes
Administrator

Fightand Place Rebiab &

4 24-hour repair service with up-front
pricing and no overtime fees

4 Licensed, bonded and insured

4 Free estimates on heating and air Nenoing Center
conditioning installations 1736 Irving Place,
S ESCO certified team with over Shreyeport, LA 71101
ai iy 10 years of experience www.highlandplacernc.com
Infi mty I . 6 Main Number: (318) 221-1983
Air Call us anytime to fix your Admissions: (318) 841-8704

AC/Heating problem!
Age 55 or older? Mention this Highland Place welcomes all persons in need of our services without
ug for a 10% discount for (3] 8) 564'3 7 ] 3 @ regard to race, age, disability, color, national origin, religion, marital

) . status, gender and will make no determination regarding admissions
I'eP(IIII; ST‘I'V;:Cfe or $750 off a Inﬁnity Air, LLC cauaLwousina O discharges based upon these factors. We comply with Section
new hi icien tem. S oo OPPORTUNITY 504 of the Civil Rights Act.

W high etlicency syste WWW.IannITy(]ImOW.(Om !
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Dear M

How Can | Appeal a Discharge
From a Skilled Nursing Facility?

by the Medicare Rights Center

ear Marci,
1 am enrolled in Original Medicare. I will need to recover

from an upcoming surgery in a skilled nursing facility (SNF)
and I am nervous because I've heard of people being discharged from
SNFs before they are ready to go home. What can I do if this happens?
~Rex (Louisville, KY)

Dear Rex,

If you are receiving care from a SNF and are told that Medicare will
no longer pay for your care (meaning that you will be discharged), you
have the right to a fast (expedited) appeal if you do not believe your
care should end. There is a different process if you are enrolled in a
Medicare Advantage Plan. Note that this process is different if your
care is being reduced but not ending, and you do not agree with that
reduction.

If you are enrolled in Original Medicare:

* Ifyour care is ending at a SNF because your provider believes
Medicare will not pay for it, you should receive a Notice of Medi-
care Non-Coverage. You should get this notice no later than two
days before your care is set to end.

Trust Grifhis Construction

- to build it right!
N N

. GRIFFIS CONSTRUCTION, LLC
JASON GRIFFIS: OWNER/OPERATOR

@ Locally owned, licensed and insured

@® General contractor, builder, and master electrician

@ Custom and spec homes FR—EE es
@ Commercial buildings and renovation estﬁna
@ Residential and commercial electrical work.

@®Remodels or any residential renovation

No job is too big or too small. 318-918-3108

jasongriflis76@gmail.com
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The Quality Improvement Organization
(QIO) for the states of Louisana, Texas
and Arkansas is KEPRO.

Toll Free 888-315-0636
www. KEPROQIO.com

o If you have reached the limit on your care or do not
qualify for care, you do not receive this notice and
you cannot appeal.

* If you feel that your care should continue, follow the
instructions on the Notice of Medicare Non-Coverage to
file an expedited appeal with a Quality Improvement Or-
ganization (QIO) by noon of the day before your care is
set to end. The QIO should make a decision no later than
two days after your care was set to end. Your provider
cannot bill you before the QIO makes its decision.

o Once you file the appeal, your provider should give
you a Detailed Explanation of Non-Coverage. This
notice explains in writing why your care is ending
and lists any Medicare coverage rules related to your
case.

o The QIO will usually call you to get your opinion.
You can also send a written statement. If you receive
home health or CORF care, you must get a written
statement from a physician who confirms that your
care should continue.

o If you miss the deadline for an expedited QIO review,
you have up to 60 days to file a standard appeal with
the QIO. If you are still receiving care, the QIO
should make its decision as soon as possible after
receiving your request. If you are no longer receiving
care, the QIO must make a decision within 30 days.

* If the QIO appeal is successful, you should continue to
receive Medicare-covered care, as long as your doctor
continues to certify it. If the QIO denies your appeal, you
can choose to move to the next level by appealing to the
Qualified Independent Contractor (QIC) by noon of the
day following the QIO’s decision. The QIC should make
a decision within 72 hours. Your provider cannot bill
you for continuing care until the QIC makes a decision.
However, if you lose your appeal, you will be responsible
for all costs, including the costs incurred during the 72
hours the QIC deliberated.

o If you miss the QIC deadline, you have up to 180
days to file a standard appeal with the QIC. The QIC
should make a decision within 60 days.

* If the appeal to the QIC is successful, you should con-
tinue to receive Medicare-covered care, as long as your
doctor continues to certify it. If your appeal is denied and
your care is worth at least $170 in 2020, you can choose

The Best Of Times

to appeal to the Office of Medicare Hearings and Ap-
peals (OMHA) level within 60 days of the date on your
QIC denial letter. If you decide to appeal to the OMHA
level, you may want to contact a lawyer or legal services
organization to help you with this or later steps in your
appeal - but this is not required. OMHA should make a
decision within 90 days.

* Ifyour appeal to the OMHA level is successful, you
should continue to receive Medicare-covered care, as long
as your doctor continues to certify it. If your appeal is
denied, you can move to the next level by appealing to
the Council within 60 days of the date on your OMHA
level denial letter. There is no timeframe for the Council
to make a decision.

* If your appeal to the Council is successful, you should
continue to receive Medicare-covered care, as long as your
doctor continues to certify it. If your appeal is denied
and you are appealing care that is worth at least $1,670
in 2020, you can choose to appeal to the Federal District
Court within 60 days of the date on your Council denial
letter. There is no timeframe for the Federal District
Court to make a decision.

~Marci
Dear Marci is provided by the Medicare Rights Center, a na-
tional, nonprofit consumer service organization that works ro
ensure access to affordable health care for older adults and people
with disabilities.
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Introducing the
future of personal

tmnsportation.

ZINGER

The Zinger folds to a mere 10 inches.

It’s not a Wheelchair... It’s not a Power Chair...
It’'s a Zinger!

More and more Americans are reaching the age where
mobility is an everyday concern. Whether from an injury
or from the aches and pains that come from getting
older— getting around isn’t as easy as it used to be. You
may have tried a power chair or a scooter. The Zinger
is NOT a power chair or a scooter! The Zinger is quick
and nimble, yet it is not prone to tipping like many
scooters. Best of all, it weighs only 47.2 pounds and folds
and unfolds with ease. You can take it almost anywhere,
providing you with independence and freedom.

Years of work by innovative engineers have resulted
in a personal electric vehicle that’s truly unique. They
created a battery that provides powerful energy at a
fraction of the weight of most batteries. The Zinger
features two steering levers, one on either side of the
seat. The user pushes both levers down to go forward,
pulls them both up to brake, and pushes one while
pulling the other to turn to either side. This enables
great mobility, the ability to turn on a dime and to pull
right up to tables or desks. The controls are right on the

The Zinger Chair is a personal electric vehicle and is not a medical device nor a wheelchair. Zinger is not intended for medical purposes

steering lever so it’s simple to operate, and its exclusive
footrest swings out of the way when you stand up or sit
down. With its rugged yet lightweight aluminum frame,
the Zinger is sturdy and durable yet convenient and
comfortable! What'’s more, it easily folds up for storage
in a car seat or trunk. Think about it, you can take

your Zinger almost anywhere, so you don’t have to let
mobility issues rule your life. It folds in seconds without
tools and is safe and reliable. It holds up to 275 pounds,
and it goes up to 6 mph and operates for up to 8 miles on
a single charge.

Why spend another day letting mobility issues hamper
your independence and quality of life

Zinger Chair® ~
Call now and receive a utility basket .:..
absolutely FREE with your order. BBB

A’:I:PEUI;FE‘

1-888-637-4415 ==

Please mention code 113422 when ordering.

85218

to provide mobility to persons restricted to a sitting position. It is not covered by Medicare nor Medicaid. © 2020 firstSTREET for Boomers and Beyond, Inc.
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The COVID-19 pandemic has prompt-
ed Medicare to open access to telehealth,
connecting patients to health care providers
through videoconferencing and online in
lieu of in-person visits. People have been
making appointments online for a long
time, and even using internet-connected
monitoring devices to check blood pres-
sure, diabetes and other conditions, but
this expansion allows Medicare to pay
doctors so they can do actual medical
appointments.

For those Americans living in rural com-
munities and even small towns, a visit to
the doctor can turn into a day-long ordeal.
So easy access to doctors has suddenly be-
come more important than ever. The irony
is not lost, however, that prior to the pan-
demic, the biggest criticism of telehealth
was that it was too distant, wasn't intimate
enough, or as one doctor suggested “you
couldn’t be a hand on the shoulder’— now
it’s precisely that degree of distance that has
everyone embracing telehealth as fast as
possible.

In addition to reducing the strain on
doctors' time and resources, telehealth
eliminates unnecessary hospital and

The Best Of Times

THE DOCTOR IS IN

on Your Nearest Screen,

Hrpefully

By Alan M. Schlein

ith social distancing, depression, isolation and loneliness
hitting the nation’s seniors particularly hard as a result
of the coronavirus pandemic, the federal government has
made big changes to Medicare to help doctors reach patients easier
without visiting offices or hospitals. But while it appears well-
intentioned, these policy changes also are going to have to be more
carefully thought out over time.

emergency room visits by seniors. It also
prevents the spread of illness to an older
population that has much higher risk of
getting COVID-19 due to underlying
chronic health problems like heart issues,
diabetes and lung/breathing issues.

Until changes made in March, Medicare
had previously limited telehealth to particu-
lar circumstances like patients in rural areas.
But those patients would typically still need
to travel to a medical facility to consult with
a doctor at another location. Now, for the
coronavirus time frame, Congress waived
Medicare rules enabling more than 40 mil-
lion seniors access to the program. Another
20 million seniors already have access to
telemedicine through their Medicare Advan-
tage plans offered by private insurers.

But the new rules go even further,
encouraging states to expand their use of
telehealth in their Medicaid programs for
low-income people. One of the now-
waived Medicare restrictions that will
encourage use of telehealth had required
medical offices to have an established
relationship with a patient in order to
bill for telehealth services. Medicare has

lifted that during this emergency.
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Telehealth Pros and Cons

All kinds of creative and innovative uses
for telemedicine are happening as a result of
the changes. Mostly that's because people

are now aware of it as a viable alternative to
going to the emergency room for the first
time. Still, the idea of talking to a doctor
through a computer or a smartphone is
undoubtedly intimidating for many —
especially tech-phobic seniors. There are new
services to learn about, privacy concerns to deal with, and
insurance issues to figure out.

Throughout the U.S., urgent care centers are encouraging
patients to use their telemedicine options instead of physically
showing up. Some hospitals are making use of virtual
platforms to screen and triage patients who might have
COVID-19, while others are using the technology just to
free up personnel and space.

By changing the rules, Medicare eliminated one barrier it
had imposed on itself. Until recently,

Under the new rules, phone calls are fine, as are the use of
Apple's FaceTime or Microsoft's Skype, both of which allow
phone and video chatting. Zoom, another video platform, has
also been given temporary approval, although there have been
recent security issues. Some other services that were designed
specifically for telehealth consultation and are used by medical
folks include VSee, Doxy, thera-Link and Amazon Chime.

Many people already use a wide array of medical
devices to check blood pressure, blood oxygen levels, and
some wearables like the Apple Watch can even produce
electrocardiograms. But the problem remains that some 35
million Americans don't use the Internet at all, according to a
2019 Pew Research study.

Some 44 percent of Americans who make less than
$30,000 a year don't have access to home broadband, and
29 percent don't have access to a smartphone, leaving some
of the nation's poorest folks unable to access their doctors.
Rural areas, as well as some city communities, are particularly
vulnerable to this digital divide. And nearly all libraries —

the place where many people go
for Internet access — have been

Medicare had only allowed telehealth

shut down to comply with social

consultations if patients had both
«audio and video capabilities,» thereby
eliminating the easiest way for a doctor
to communicate with a patient in a
simple phone call. Why should people
who are visually impaired have to do a
video chat? That was nonsensical.

22 August 2020

Consider ...

® 35 million Americans don't
use the Internet at all

® 44 percent of Americans
who make less than
$30,000 a year don't have
access to home broadband

® 29 percent of Americans
don't have access to a
smartphone

® Nearly all libraries - the
place where many people
go for Internet access -
have been shut down
to comply with social
distancing requirements.

distancing requirements.

To provide some hope, the Federal
Communications Commission
(FCC) recently loosened its rules
governing the popular LifeLine
program, which entitles some low-
income Americans to discounted
telephone and internet services.
The FCC has said no one will be
kicked out of the benefit until this
summer, and it also waived the
“gift rules” for certain health and
education programs so internet
providers can boost internet speeds
and give assistance to institutions.
In addition, many phone carriers
have recently expanded the amount
of data available to individual’s
mobile data plans in response to the
coronavirus.

Health and Human Services has

also temporarily relaxed the HIPAA privacy laws to allow
doctors to provide telehealth from their personal cell phones.
Until recently, doctors couldn't use their cell phones at all.
Also to make things easier for seniors, Medicare recently
temporarily agreed to pay doctors to include telehealth mental
health counseling and preventative health screenings.

Virtual check-ins, brief text chats and emails between
doctors and patients are now also covered, even though they
used to be prohibited. For those people who don't have a
primary care physician or need urgent care, there are also new
telemedicine platforms like Doctors on Demand, (https://



www.doctorondemand.com), Teladoc
(heeps://www.teledoc.com), MDLive
(http://mdlive.com) and Amwell (https://
amwell.com/cm/how-it-works), which used
to be called American Well.

Security concerns remain a problem
and HIPAA privacy rules remain largely
in place. Patients need to remain
vigilant with their medical records and
must be aware that there are risks of
sending very sensitive photos to their
physicians, especially because if your
doctor is on his cell phone, that
would be stored outside a typical
secured electronic health record.

Who Pays for What
and to Whom?

In one of the recent congressionally-
approved coronavirus bills, lawmakers provided $200
million earmarked for the FCC to fund telehealth
services and devices for medical providers, doctors,
hospitals, medical schools, community health
centers, rural health clinics and even long term
care and skilled nursing facilities. These places
can now apply for up to $1 million to cover the
cost of new devices, services and personnel. But
patients will need to check to see about co-pays
and deductibles. Under traditional Medicare,
the Part B deductible of $198 in 2020 and
the 20 percent co-insurance will still apply.
However, individual providers may elect to
reduce or waive the cost-sharing requirements
for telehealth visits.

The Best Of Times
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Problems are quickly emerging as
telehealth skyrockets in use. One of the
largest barriers has always been how
doctors get paid. To make this work
finally, Medicare recently announced that
it agreed to pay the same rates for virtual
visits as it does for in-office appointments.
The Trump administration also temporarily
eased regulations to allow the use of their
mobile devices for virtual visits which has
enabled some doctors in areas hard hit by
COVID-19 to work from home and curtail
nonessential office visits. Now many patients
are waiting long times to get virtual time
with their doctors because of high demand.

Insurance remains another huge barrier to
telehealth usage. Medicare is federally run,
but insurance including most telehealth
policies are regulated at the state level. That
means that every state and every private
health insurance company have different
policies. This is further complicated because tens of millions
of Americans are not insured, and tens of millions more
are on self-insured plans, which have different policies than
those who are fully insured.

So without a one-answer-fits-all policy nationwide,
patients are going to have trouble figuring out which policy
applies to them, further complicating the ability to find the
proper care they need. And since states will have to adopt
these new rules and regulations, there will be a fragmented
adoption of policies. That will be complicated even more
for multi-state providers.

If you have private health insurance, you should check
to see whether your insurer has made adjustments to their
policies for reimbursement for telehealth. For instance,
Aetna and Blue Cross Blue Shield are waiving co-pays for
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Whenever the /aa/(a/e/r(/'a 18 /wy ore, the convensence
of reaching a doctor online is Ukely to stay.

telemedicine for many members until June. But, as always,
be prepared to read the fine print. Insurance companies
have historically been slow to offer telehealth options.

While Medicare expanded access to psychological
testing via telehealth for the first time, it still does not
cover typical therapy services by phone. And this comes
at a time when obviously some people will experience
depression as a result of the coronavirus, social distancing and
isolation.

As a potential alternative, Recode, a tech-focused
online news outlet, recently suggested that a nonprofit
called the Open Path Psychotherapy Collective (https://
openpathcollective.org), offers low cost counseling at
between $30 and $60 a session. HeyDoctor from GoodRX
(htep://heydoctor.com) and PlushCare (http://plushcare.
com) also offer low-cost telemedicine doctor visits. In
addition, there are low-cost text-a-therapist services like
Crisis Text Line, which facilitates text-based conversations
with volunteer crisis counselors, and others like TalkSpace
(http://talkspace.com) and BetterHelp (http://BetterHelp),
though they’re not a replacement for speaking to a therapist
in real time.

One thing is already clear while many of the adjustments
for telehealth, including the suspension of copays and
certain regulations, are temporary. Even with its problems,
it may be hard for insurers and the government to pull
back once patients become more used to using digital
health services. Whenever the pandemic is long gone, the
convenience of reaching a doctor online is likely to stay.

[Also contributing to this column were PBS, CNN, CNBC,
Tech Crunch, ABC, the New York Times, AP Recode and
Statnews.]
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ARTHRITIS & RHEUMATOLOGY CLINIC
ROBERT E. GOODMAN, MD

Board Certified Rheumatology

740 Jordan Street - Shreveport, LA - 71101
318.424.9240 . arthdoc.com
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Dear ?iarmacist

Chamomile Helps Arthritis,
Blood Thinning and Mouth Pain

by Suzy Cohen, RPh

bout a million cups of
chamomile tea are served
very single day! The anti-

oxidant compounds in chamomile,
including apigenin, have been
proven useful for a variety of issues
that might concern you.

Today, I'm going to share the
unexpected benefits of chamomile.
Here are some benefits of chamo-
mile that you may not have heard

of:

ARTHRITIS

You might expect benefits from
frankincense for knee pain or other
“itis” issues, because that herb has
been long associated with strong
evidence for inflammation. But it’s
really unexpected to see chamomile
studied for knee pain! Researchers

applied chamomile oil topically to
the knee. The randomized con-
trolled clinical trial was published
in Complimentary Therapies in
Clinical Practice. Patients who
applied chamomile needed lower
doses of their pain medicine. You
could try adding drops to massage
oil or some other pain-relieving
cream or gel. Supplements and teas
are available as well for oral con-
sumption. Chamomile is known to
induce drowsiness.

BLOOD THINNING

Having thick or ‘sticky’ blood
is bad for you. Doctors seek to
thin the blood in order to prevent
strokes and heart attacks. Warfarin
is the most popular prescribed anti-
coagulant. There are many plant-
derived supplements that work

 Real Possibilities
I

READY TO

VOLUNTEER? WE ARE
READY FOR YOU.

Learn how you can put your time, knowledge and talent to
use with volunteer opportunities through AARP in Louisiana.
Help make the communities in which we live, work and play
the best they can be while engaging with others who share
your passion for creating change.

AARP is here to help you take on today-and every day with
Real Possibilities.

Get to know us at aarp.org/la.

° Real
MRP Possibilities

© /AARPLouisiana y
Louisiana

(v] @AARPLouisiana
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similarly to warfarin, as well as foods
with anti-platelet activity. But chamo-
mile wouldn’t normally be something
you think of for blood health. It has
unexpected blood-thinning properties.

For that reason, I advise caution or
avoidance of this herb if you are al-
ready taking warfarin (or other drugs)
because there will be an exacerbation
of the blood-thinning. Gum bleed-
ing might be the first sign of additive
anti-platelet activity in your body. Easy
bruising is another sign.

MOUTH PAIN

Have you ever burnt your tongue or
mouth on hot coffee, or a super hot
pizza? Fortunately, if you burn your
mouth it heals right away, within a week
or so. But if you are receiving chemo-
therapy, there is a type of mouth pain
that is unbearable. It can occur with
high dose local radiation in the mouth.
The term for the pain is oral mucositis
or “OM.” Chamomile can help with
these oral lesions.

Sometimes a person is able to speak
after a chemo treatment, and they can-
not tell you of this pain. I worked in
nursing home settings and saw this at
times. So if you’re a caregiver, nurse or
family member, please become more
mindful of non-verbal cues, so you can
determine if someone is dealing with
OM.

Of the herbal and medicinal oral
rinses tested in a recent study, research-
ers concluded that certain ones were
the most effective. Chamomile, honey,
curcumin or Benzydamine-containing
mouthwashes were found to be the
most effective. You can make your own
soothingl mouth rinse using the above
ingredients, gargle with a tea, or simply
dab on the essential oil to the sores.
This information is not
intended to treat, cure,
or diagnose your con-
dition. Always consult
your physician for all
medical matters. Visit
www.SuzyCohen.com.
©2020 Suzy Coben,
R.Ph.

Cohen
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Questions About Your Medicare?
Did you know you may be eligible for Additional Benefits?

Represented by over 170 agents that have helped more than
70,000 Medicare beneficiaries, MMA has the experience
necessary to help guide you or a loved one through anything

Medicare related.

(. )

Medicare Advantage

/Need Additional Benefits?\
= Medicare Supplements * Dental/Dentures

* Health Insurance = Vision/Hearing

» Life Insurance * Prescription assistance

* Transportation

= Hospital Indemnity

\- Medicaid /

Medicare
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An Insurance

Brokerage

Medicare Medicaid Advisors USA, Inc.
Office: 913-649-0300 Toll-Free: 1-877-279-7070
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=d Residential and

Wiex |Gy Rinchuso’s

Landscaping and
Plant Farm| Irrigation Services
”Celebrating 36 years in business” Thank you Shreveport and Bossier City!
Call us just when you need us or participate
in our 3 visit per year maintenance PFEeanocljleTi?g 24 HOUR
service program. - _ Emergency Service
® New Construction

Maintenance program T 318-671-1820

is hassle free. You don't
have to remember fo @ High Velocity Water Jetting
® Sewer & Drain Service

call us.
® Dishwashers & Disposals Installed

PLUMBING & HEATING INC.

Celebrating our 39" anniversary!

Free estimates available
for any new sprinkler _
system installation. ’

Save time and water by investing in a new
system today.

Fast, friendly service.
Authorized Rainbird installer.

B a3 2170 N

9045 East Kings Highway & Shreveport, LA 71115
Call us today! 318-797-6035

607 Mount Zion Road
_ Shreveport, LA 71106
V5 www.rinchusosplumbingandheating.com
- icensed, Bonded, Insured contractors
LMP-125 e L.A.MECH
CONTRACTOR #19734

ewest technology for clearer vision.

surgery techniques with
and toric lenses

legeneration

ters

Dr. Shelby sees patients at
North and Pierremont.
North: (318) 212-2020
Pierremont: (318) 212-3937
wkeyeinstitute.com

YE INSTITUTE

ORTH : SOUTH - PIERREMONT
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here I was in my white lab coat examining the
T40 different vials and trying to determine which
combinations to mix to get the best outcome.
Admittedly, I wasn’t enacting some important scientific
discovery or creating a medical breakthrough but it felt
almost that significant. What if I screwed up, made ridiculous
choices as to the most effective ingredients and came away
with an awful smelling product. Yup, I was making perfume
at the Tijon Parfumerie & Boutique on the French side of the
Caribbean island of St. Martin. The other half — St. Maarten
— is the Dutch side and the two together form the smallest
land mass in the whole world to be shared by two different
countries (France and the Netherlands).
The Parfumerie itself is a study in sensory overload: a
cologne colony. There are over 300 individual oils to choose

The Best Of Times

ST. MARTIN/ST. MAARTEN -

& CAPTIVATING

CONCOCTION OF
CARIBBEAN
CULTURES

By Fyllis Hockman;
) Photos by Victor Block

Top, clockwise: Tijon Parfumerie & Boutique on the French side of the
Caribbean island of St. Martin; St. Maarten, the Dutch Side of Island;
The rum factory, the Carrabbean factor.

from in the making of your own personal perfume. As an
amateur “nose” — someone who uses oils to create new
fragrances — I learned to combine top notes, middle notes
and base notes to fashion “an accord” that will constitute a
pleasing perfume.

Becoming a chemist is no easy task. There are a whole
series of intricate steps to follow in the search for per-
fection. First, I chose three bottles from a series of 12
pre-mixed oils. Then nine other oils — for three perfume
creations -- from a selection of a mere 300. I randomly
— because really, how else can you do it? — chose Beach,
Cashmere, Grass, April Rain, Vanilla Oak, Sunflower,
Amber Musk, Aqua Spa and Rose. After a while, I didn’t
know whether to eat the flavors, bathe in them or plant
them in a garden....
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Then using beakers and droppers, I diligently combined
the different options into three potential bottles of perfume.
Once I determined which of the final prospects I liked the
best, I added a number of other chemical properties to so-
lidify the process. Upon completion, my creation was beauti-
fully bottled and placed in a classy cloth carrying case. And of
course, it all ends with a champagne toast because, remember,
you're still in France. Voila! You are a perfume-maker. And
every time you use the perfume -- which by the way, you have
also named so that it is intrinsically yours — you will remem-
ber St. Martin.

But will you remember St. Maarten? Of course, thanks to
the Amsterdam Cheese and Liquor Store, a very fine represen-
tative of all things Netherlands where the number of cheeses
almost rivals the vari-
ety of fragrances.

Souvenirs from
Dutch shoe key rings
to windmill earrings;
Dutch cookies and
candies to soft clog
slippers; tulip candle
holders to Delph
Christmas ornaments,
and wooden shoes,
large and small, in ev-
ery iteration! And we
haven't even gotten to
the cheese, yet — fifty
varieties of them, all
imported from the

Netherlands — as well as every kind of cheese-related item
from slicers and skewers to cutting boards and serving dishes.
Owner Etienne Rogers is happy to share his knowledge of

' R g s il .. M vl St

- a- P o O e RN
.‘_‘_‘_ e }_‘_i{"" ‘ _‘..

4."-?‘ F L . ﬁl"z.i e e
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The island abounds in distinctive cultures --
and ob yes; there are also beautiful beaches!

For'more-information, visit’st-martin.org and vacationstmaarten.com:

which cheeses complement which rums with which crackers.
Forget about your Cheddar and Camembert — there’s coco-
nut, pepper, pumpkin, truffle, jalapefio, cumin and asparagus
— to name a few. But Etienne heartily defends the Gouda. He
says that people come in and say they don’t like Gouda. His
response: “You don't like American Gouda; Dutch Gouda you
will love.”

So there’s French culture and Dutch culture but the island
itself is Caribbean and what better way to celebrate that than
with rum. On to the family-owned Topper’s Rum Distillery
where there are as many different flavors of rum as there are
fragrances and wooden shoes. And then there’s the rum cake!
But before we got to that, there was a lot to learn about the
craft itself. A small price to pay.

Topper’s has been winning medals in international rum
tasting competitions for years — quite a testament to a liquor
whose origins began in Melanie Daboul’s own kitchen. She
went from serving family and friends to making over 100
flavors of rum in a few short years. And a tour of the factory
takes you on a rum adventure spanning more than 20 differ-
ent samples ranging from the recognizable to the exotic. From
your basic coconut and spiced to white chocolate raspberry
and banana vanilla cinnamon. And oh yes, of course, there’s
also your bacon maple syrup and buttered popcorn varieties.

You can drink as much or as little as you want — no judg-
ment. Eventually I stopped taking notes so just know that
the 17 rums I tasted were really, really good. But admittedly,
at this point, my eyes were glazing over on the history of
rum-making.

So, two chemists: John at the Parfumerie, a cultural product
of the French side of the island, and Melanie at the rum fac-
tory, a very Caribbean creation — both inventing hundreds of
products from scratch. Plus, the hundreds of products directly
imported from the Netherlands.
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F) (‘)]_" 106 E. Kings Hwy. STE 103 Shreveport, LA 71104
GENTER 318-869-2533
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Rn:turn memories

Transfer your old home
movies into a DvD

&6 | W,

- sge 4na
e nwiacehnuk comisgipor

e Scan to preserve the past
. or make prints for family.

The choice is yours.

From Slides, Negatives,

Old B&W negatives, Photo Albums

Photo Restorations [, B3
and Printing _ . ’ i
f-' 1u‘l,. # H%
O b
Memorial Videos

with quick turn '
around time. Ny

Grandparents Discount!
dW this ad for HALF OFF admission for grandp

accompanying grandchildren www beyonddigitalimaging.com

Etper Law AttorNey — Kvie A. Moore
GALL ToDAY TO SCHEDULE AN APPOINTMENT AT 318-222-2100

DO YOU FEEL LIKE YOU ARE PARENTING YOUR PARENTS?

WE KNOW THIS IS A STRESSFUL TIME AND WE KNOW THAT HAVING A PLAN CAN HELP! ™
® DECIDING IF THEY CAN STAY AT HOME OR IF THEY NEED
TO MOVE TO AN ASSISTED LIVING/NURSING HOME?

® ASKING THEM TO STOP DRIVING? ~ @ WONDERING HOW TO PAY FOR THE CARE THEY DESERVE?

We are committed to helping seniors, individuals with disabilities,
and their families to make informed choices with their long term care.
We offer our clients sound legal advice and work with each family to
develop an individualized plan to protect their assets from potentially
devastating nursing home costs.

Whether you are planning for the future or already in the nursing
KyLE A. MOORE  VICKIE T. RECH home, we can help your family. Do not make these difficult decisions |

CLIENT CARE COORDINATOR = -
Cerririen Mepicam Pranver” — alone. Schedule an appointment with us today.

LONG-TERM CARE PLANNING ® MEDICAID/VETERANS BENEFITS
® ESTATE PLANNING ® SUCCESSIONS

Weems, Sciver, Hames, Suewwe & Moore, APLG 912 Kines Hiciway, Sureveport, LA 71101 | WWW.WEEMS-LAW.COM
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SHREVEPORT

History Right In

Front Of Us!!

Who knew that this
building was that old?
Yep, that's right, the Oil
and Gas building on
the Northeast corner of
Market and Travis Street
dates back to at least the
early 1900s. It was home
to the Sinclair Hotel and
the Auto-Lec Auto Supply
store at one time. We
thought we would make a
few blends to bring it back
to life again! Also note the
MORRIS & DICKSON
Drug store on the right!
Today that building houses
the The Remington Suite
Hotel & Spa! Next time
you drive by, be sure to not

hit the model T's!!!

AzALEA ESTATES
ASSISTED LIVING

AND
RETIREMENT COMMUNITY

When it's time to make a decision on Assisted
__and Retirement living, be sure vou make the
right choice... Consider Azalea Estates.

516 E. Flournoy Lucas Rd.
Shreveport, LA 71115

Call Lorrie Nunley or Tori Self
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EXPERTS: If you would like to help your community by answering a question here, call 636-5510
READERS: Send your questions to The Best of Times, Box 19510, Shreveport, LA 71149

! ??? Answers from the Ex

1 am told once I choose hospice I cannot return to the hospital. If I choose hospice
care, am I able to return to the hospital?

YES, once you select hospice care, your care and options are actually expanded,
not limited. The hospice team is there to help you manage your healthcare deci-
sions. Call Regional Hospice at 318-524-1046 any day of the week to arrange an

informational visit.

What does it mean when your cataract is "ripe"?

A cataract is simply a cloudiness of your god given lens. When you were first
born, your lens was crystal clear like a glass of water. As you age it's like someone
slowly pours coke into that clear glass of water, it slowly turns yellowish brown.
When the symptoms of the cataract get to the point that it is reducing your quality
of life, then the cataract is "ripe”. It is at this point that the only way to get you
seeing better is to have the cataract removed.

My grandchild complains of shoulder, neck and back pain when in school. Could
this be due to his heavy backpack?

Yes. Backpacks are designed to distribute weight to larger muscle groups that can
handle the load. Backpacks should have 2 padded wide shoulder straps, a padded
back, and a waist strap (for heavier loads). Also backpacks should light and not
add to the load. Rolling backpacks are an alternative, although stairs are a prob-
lem. Your grandchild should use both shoulder straps, tighten straps so the pack is
2 inches above the waist and closest to the body, not pack more than 20% of the
child’s body weight in the backpack, and pack only what he needs. Pack heavier

items close to the back and unpack unnecessary items in the locker.

What can I expect after having my ducts cleaned?

You will notice an immediate difference and constantly dusting will be a thing
of the past. Lingering odors will be forever gone. Your families, employees and
customers can breathe cleaner, healthier air because the dust, dander and asthma
causing endotoxins that result in year-round sinus problems will be removed.

Toni Camp
Regional Hospice Care

Group

8660 Fern Avenue, St. 145
Shreveport, LA 71105
(318) 524-1046

See our ad on page 27, 40.

Chris Shelby, MD
WK Eye Institute
7607 Youree Dr.
Shreveport, LA 71105
(318) 212-3937

See our ad on page 28.

John J. Ferrell, M.D.
Mid South Orthopaedics
7925 Youree Drive;

Suite 210

Shreveport, LA 71105
(318) 424-3400

Mike Thomas

AC Duct Cleaners
9803 Hastings Court
Shreveport, LA 71118
(318) 218-0770

See our ad on page 13.
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FLAVOR FUSION

Update summer classics with Asian-inspired flair

FAMILY FEATURES

distinctive and unexpected ingredient like rice vinegar is an easy way to bring faraway flavors to your favorite
summer dishes. This pantry staple adds an Asian-inspired flavor to recipes of all kinds, from marinades to high-
nd meals. Find more flavorful ways to put an Asian twist on your summer dishes at nakanoflavors.com.

Sizzling Shrimp Fajita Stir-Fry

Prep time: 15 minutes; Cook time: 10 4 teaspoons cornstarch, divided 1 red bell pepper, cut into thin strips
minutes; Servings: 6 Y4 cup Roasted Garlic Rice Vinegar 14 pound shishito peppers, stemmed

1V2 pounds large, raw shrimp, 3 tablespoons hoisin sauce 6 warmed corn or flour tortillas
peeled and deveined (21-25 2 teaspoons grated fresh ginger Y cup finely shredded red cabbage
shrimp total) 3 tablespoons vegetable oil, divided Y4 cup thinly sliced green onions

2 tablespoons soy sauce, divided 1 red onion, cut into thin slivers

In medium bowl, combine shrimp, 2 teaspoons soy sauce and 2 teaspoons cornstarch; let stand 5 minutes to
marinate.

In separate bowl, whisk remaining soy sauce, remaining cornstarch, rice vinegar, hoisin sauce and ginger until
blended.

In large nonstick skillet over medium-high heat, heat 1 tablespoon oil until shimmering. Add half of shrimp; cook
1 minute on each side. Transfer to clean bowl; repeat with remaining shrimp. Wipe out skillet with paper towel.

In same pan, heat remaining oil until shimmering. Add red onion, bell pepper and shishito peppers. Cook, stirring,
2-4 minutes until peppers begin to blister. Add vinegar mixture; cook, stirring, 1-2 minutes, or until sauce is slightly
thickened. Add shrimp to pan. Cook, tossing well until shrimp and vegetables are coated with sauce.

Fill tortillas with shrimp mixture, cabbage and green onions.
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Spicy Steak and Broccoli

Prep time: 20 minutes; Cook time: 10 minutes; Servings: 6

1 beef tenderloin (12 pounds),
cut into 2-inch cubes

1 tablespoon soy sauce

1 tablespoon cornstarch

14 teaspoon ground black
pepper

15 teaspoon garlic powder

3 tablespoons avocado oil,
divided

2 cups multicolored, mini
sweet peppers, cut into thin
rings

Y4 pound broccolini, cut
into 3-inch sections

2 large shallots, chopped

Y4 cup Seasoned Rice

Vinegar
1 tablespoon sugar
1 teaspoon sambal oelek

(Asian-chili garlic sauce)

or sriracha
Viteaspoon kosher salt
2 teaspoons grated fresh

ginger

In medium bowl, combine beef, soy sauce, cornstarch,
black pepper and garlic powder.

In large nonstick skillet over medium-high heat, heat 1
tablespoon oil. Add peppers, broccolini and shallots; cook 3
minutes, or until tender crisp. Transfer to clean bowl.

In same skillet over high heat, heat 1 tablespoon oil until
shimmering. Add half of beef in single layer. Cook undis-
turbed 2 minutes, or until bottoms are browned. Stir. Cook
1 minute, or until outer surfaces are no longer pink. Transfer
to bowl with vegetables. Repeat with remaining oil and beef.
Return beef and vegetables to skillet over medium-high heat.

In small bowl, combine rice vinegar, sugar, sambal oelek,
salt and ginger. Add mixture to pan. Cook 2 minutes, or until
sauce is slightly thickened.

Have you made
| || prearrangements for your

ol dls
CENTURIES & HILL CREST

FUNERAL HOMES - CEMETERIES - FLORISTS

family, or do you still have
that to do?

Leaving these decisions to your children on the worst day of
their lives is a terrible emotional burden.

Call Today To Receive a FREE Family Planning Portfolio

Centuries Memorial Hill Crest Memorial
8801 Mansfield 601 Hwy. 80 East
Shreveport, LA 71108 Haughton, LA 71037
(318) 686-4334 (318) 949-9415
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You've found charming southern-style
independent living in Shreveport, LA.

Waterview Court Senior Living is an
independent living community with
plenty of southern charm,that’s just
moments away from respected hos-
pitals, dining destinations, entertain-
ment hotspots & shopping venues.

Call us today at 318-524-3000

100% True Blue :

www.blueharborseniorliving.com
https://www.facebook.com/WaterviewCourtSeniorLiving

Love Us On Facebook

Love Us On Instagram Too
https://www.instagram.com/waterviewcourtseniorliving/
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For your copy of the 2020 edition of Silver Pages
Resource Direcory, mail us your name and address,
along with a check for $5 (to cover postage and
handling) made out to The Best of Times to
TBT, PO 19510, Shreveport, LA 71149-0510.
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PUZZLE pages

Turn to page 33 for all puzzle

solutions.

Across

1 Guff

5 Carpet slipper
9 Lay an egg
13 Cantina cookers

15 Form of ether
16 Timber wolf

17 Singer Abdul

18 Border

19 Bellicose deity

20 Emperor of Japan

22 More than just masculine
24 _ best friend

25 Old Testament book
26 Directs elsewhere

29 African language
30 Wood sorrel
31 Auspices

33 Eyeball benders
37 Switchblade

39 Ballet skirts

41 Winter forecast
42 Undersides 60
44 Floral leaf
46 Skater Babilonia 64
47 Puts a stop to
49 Jotting down

51 Shakespeare character o7 o8
54 Sicilian mount

55 Ukrainian peninsula
56 Onward motion

60 Rushed 3 Epithet

61 Actress Sorvino 4 Strauss opera
63 Stage of the Tour de France 5 Chances upon
64 Balanced

65 Word for Yorick

66 Talking bird of poetry
67 Dry run

68 Kind of terrier

69 Cattail, e.g.

61

65

23 Division word

25 Fill the tank

26 Flagmaker Betsy

27 Canyon sound

28 Go belly up

29 Mosquito wounds
32 Enthusiasm

34 Dead against

35 Horse color

36 Bud holder

38 Fierce in one's opinion
40 ___ Domingo

43 Shopaholic's delight

2 Kyrgyzstan range

6 Menu option

7 Type of cabin

8 Not quite snake eyes?
9 Some arguments

10 Large-eyed lemur

11 Dagger mark

12 Gets ready to be shot
Down 14 Much of Niger

1 Frosh, next year 21 Map within a map

www.JudyHolland.C21
JudyHolland.REALTORe@g

REALTOR® | LIC# 34374 AT 0y 180 108

el 318-349-6983 ;
Office: 318-212-0021 B = § RS

co i indepondontly Cwned ond Cpenated
& W
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45 More lengthy

48 Andean animals

50 Kind of sauce

51 Largish combo

52 Cache

53 Employs

54 Delete

56 Beseech

57 Roof overhang

58 Admiral Graf __ (Ger.
battleship)

59 Fax button

62 Variety
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Sudoku

To solve the Sudoku puzzle, each row, column and
box must contain the numbers 1 to 9.

Copyright 2020 PuzzleJunction.com
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Word Search

HOT OFF THE PRESS
Ads Headline
Article Issue
Cartoon Item
Circulation Journal
Classifieds Media
Column Obituary
Copy Puzzle
Daily Real Estate
Dispatch Reporter
Editorial Scoop
Extra Sports
Feature Spread
Filler Story
Funnies Supplement
Gazette Tabloid

Sam Stroope
Hair Replacement
Specialist
and Hair Stylist

(Inside Element Fitness)
Shreveport
318-868-8708
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WK HEALTH SYSTEM’S STROKE PROGRAM RECEIVES
‘GET WITH THE GUIDELINES’ AWARDS

Willis-Knighton Health System’s stroke program at WK Pierremont
Health Center and WK Bossier Health Center have received Get with
the Guidelines Quality Achievement Awards from the American Heart
Association/American Stroke Association. The awards recognize the
hospitals’ commitment to ensuring patients receive the most appropri-
ate treatment for stroke, according to nationally recognized, research-
based guidelines based on the latest scientific evidence. Get with the
Guidelines is the American Heart Association’s hospital-based quality
improvement program that provides hospitals with tools and resources
to increase adherence to the latest research-based guidelines. Developed
with the goal of saving lives and hastening recovery, Get with the Guide-
lines has touched the lives of more than 6 million patients since 2001.

STUDY SHOWS ALARMING DECREASE AMONG
AMERICANS WITH A WILL

According to a recent survey from Caring.com, fewer Americans have
engaged in estate planning over the last 3 years. In fact, there is a 25
percent decrease in the number of older and middle-aged Americans
with a will. Anyone who has a bank account, home, car, spouse,
children or other dependents should create an estate plan to protect
their loved ones and provide peace of mind.

CORONAVIRUS TWIST ON SOCIAL SECURITY SCAMS

U.S. Senator Susan Collins, the Chairman of the Aging Committee, is
warning older Americans of ongoing scam attempts involving criminals
posing as Social Security Administration (SSA) employees and attempt-
ing to scare seniors with threats to suspend their Social Security number
or benefits. The scammers claim that the situation can only be resolved
by providing sensitive personal information or payment in the form

of gift cards, a wire transfer, or cash. Amid the COVID-19 pandemic,
criminals send letters to Social Security beneficiaries claiming that

their monthly payments will be suspended, due to the coronavirus and
SSA office closures, unless the victim calls a number provided by the
scammers. The Commissioner of Social Security has stated that Social
Security and Supplemental Security Income payments will not be inter-
rupted due to COVID-19. In addition, although SSA field offices are
closed to in-person appointments during the coronavirus pandemic, the
agency continues to provide service by telephone and online.
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“To you, it's the perfect lift chair.
To me, it's the best sleep chair I've ever had.”

NOW
also available in
Genuine ltalian Leather
(and new Chestnut color)

Pictured: Leather chair chestnut
color. Chestnut color also
available in Duralux fabric

You can’t always lie down in bed and sleep.
Heartburn, cardiac problems, hip or back aches-
and dozens of other ailments and worries. Those
are the nights you’d give anything for a comfortable chair
to sleep in: one that reclines to exactly the right degree,
raises your feet and legs just where you want them,
supports your head and shoulders properly, and operates
at the touch of a button.

Our Perfect Sleep Chair® does all that and more. More
than a chair or recliner, it’s designed to provide total
comfort. Choose your preferred heat and massage
settings, for hours of soothing relaxation. Reading
or watching TV? Our chair’s recline technology allows
you to pause the chair in an infinite number of settings.
And best of all, it features a powerful lift mechanism that
tilts the entire chair forward, making it easy to stand.
You'll love the other benefits, too. It helps with correct

REMOTE-CONTROLLED

EASILY SHIFTS FROM FLAT TO

— J. Fitzgerald, VA

1 Three Chairs
in One
‘ Sleep/Recline/Lift
s

3 ACCREDITED

B BUSINESS A+

spinal alignment and promotes back pressure relief, to
prevent back and muscle pain. The overstuffed, oversized
biscuit style back and unique seat design will cradle you
in comfort. Generously filled, wide armrests provide
enhanced arm support when sitting or reclining. It even
has a battery backup in case of a power outage.

White glove delivery included in shipping charge.
Professionals will deliver the chair to the exact spot in
your home where you want it, unpack it, inspect it, test
it, position it, and even carry the packaging away! You
get your choice of Genuine Italian leather, stain and water
repellent custom-manufactured Duralux with the classic
leather look or plush microfiber in a variety of colors to

fit any decor. New Chestnut color only available in
Genuine Italian Leather and long lasting Duralux.
Call now!

The Perfect Sleep Chair®

1-888-757-0162

Please mention code 113424 when ordering.

Chestnut

A STAND-ASSIST POSITION Genuine Leather
Chestnut  Burgundy Tan Chocolate Blue
Long Lasting DuraLux
¥ Footrest may Burgundy Cashmere Chocolate Indigo
vary by model DuraLux Il Microfiber

46547

Because each Perfect Sleep Chair is a custom-made bedding product, we can only accept returns on chairs that are damaged or defective. © 2020 firstSTREET for Boomers and Beyond, Inc.
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Locally Owned & Operated

Minden | Homer Shreveport | Coushatta
382.9396 | 927.9217 | 524.1046 032.9465

W hile Glove Service
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